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Attention Training Officers:  Is your workforce current in mandatory Civil Rights Awareness training?  See  ALCOAST 148/18. 
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Lesbian, Gay, Bisexual, 
Transgender (LGBT) Pride 
Month is celebrated in June. 
We encourage Coast Guard 
men and women to take this 
time to recognize the many 
contributions made by indi-
viduals from the LGBT com-
munity. To learn more about 
LGBT Pride Month, visit the 
Library of Congress website 
at www.loc.gov/lgbt.   
To obtain ideas and advice 
on planning events to com-
memorate the month, con-
tact your servicing Special 
Emphasis Program Coordina-
tor, Leadership and Diversity 
Advisory Council Chairper-
son, or a Civil Rights Service 
Provider. If you are hosting a 
program, please remember 
to share it on CG’s portal at 
https://cg.portal.uscg.mil/
units/CG00.HQ/00H/2/
CGSEP2017/default.aspx. 

DHS Civil Rights & Liberties Executive Briefed on CG’s World of Work 

Research Connects Personality Traits to Retaliatory Behaviors  
What is Retaliation? Taking any type of unfavorable action 
against an employee because of his or her participation in 
the EEO complaint process is considered retaliation. Why it 
matters? In accordance with Title VII of the Civil Rights Act of 
1964, reprisal is an unlawful EEO practice. The Equal Em-
ployment Opportunity Commission (EEOC) reports that re-
taliation is the most commonly alleged basis of discrimina-
tion by federal employees.  It is also the basis with the high-
est rate of renderings of discrimination.  Researchers have 
linked personality traits to people who are more likely to 
engage in retaliation.  For example, they believe individuals 
with a sense of entitlement and authoritarians are much more emotional when EEO allega-
tions are attributed to them than other personas, and therefore, are more likely to take retal-
iatory actions.  Conversely, the research found that extraverts are more likely not to engage 
in retaliation.  They look for ways to resolve conflict situations, and are forgiving in an at-
tempt to restore relationships.  For more  information about the study, go to the U.S. EEOC’s 
website and search for Retaliation - Making it Personal.  What can You Do?  While it is some-
times hard not to take EEO allegations personally, managers must guard against negatively 
changing their behavior toward employees due to their affiliation in the complaint process.  
Tips to prevent retaliation: Treat EEO activity confidentially; Avoid discussing complaints with 
those without a need to know; Do not isolate the complainant; Avoid reactive behavior such 
as denying benefits to complainants that are provided to others who are similarly situated; 
Do not interfere with the EEO process; Cooperate during the EEO process; and Do not 
threaten anyone involved in the complaint procedure.  Additional information about retalia-
tion can be found at: https://www.eeoc.gov/laws/types/retaliation_considerations.cfm. By 
Ms. Jamie McCarrison, CRD, Region 1  

The Civil Rights Directorate (CRD) was honored to host Ms. Cameron Quinn from the Depart-
ment of Homeland Security (DHS) Office for Civil Rights and Civil Liberties (CRCL) at USCG HQ 
on April 17, 2018. Ms. Quinn previously served with the U.S. Department of Agriculture in the 
Office of the Assistant Secretary for Civil Rights. This was Ms. Quinn’s first visit to USCG’s 
campus. Ms. Quinn received a special briefing from LCDR Scott McBride from the Office of 
Public Affairs about CG missions and operations such as, Search and Rescue, Drug Interdic-
tion, Ice Operations and Living Marine Resources. Members of CRD also provided Ms. Quinn 
an overview of their respective programs. Pictured (left to right) Ms. Francine Blyther, Assis-
tant Director; Dr. Terri Dickerson, CRD Director; Ms. Cameron Quinn, CRCL Officer; CAPT Kofi 
Aboagye, CRD Executive Assistant; and LCDR Scott McBride, Chief of Media Relations, Office 
of Public Affairs.  By Ms. Deborah Gant, CRD, USCG HQ  
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Parting Words from an Equal Opportunity Practitioner  
My tenure as an Equal Opportunity Advisor (EOA) with the Civil Rights Directorate is ending.  As an EOA, I provide civil rights 
training, advice and services to military and civilian members.  It is a very rewarding experience and has provided me with a 
wealth of knowledge, skills and ability that I will take into the next phase of my life.  The EOA 
function has equipped me with the qualifications to compete for civilian specialized positions.  It 
has also helped me overcome my fear of public speaking, and provided me with an understand-
ing of civil rights laws and history.  It allowed me opportunities to visit several CG units, many of 
which are in remote locations.  I enjoyed traveling. The biggest misnomers I hear from members 
contemplating serving in the EOA position are: leaving their specialty rate is not complimentary 
to their career, unable to serve in leadership positions, and the loss of technical knowledge. 
Those beliefs are furthest from the truth. During my four-year tour, I was never held back from 
specialty participation or training events.  As an EOA, you may be the only military member in 
your unit serving in the position; this alone makes you a leader. If you accept the idea that you 
are accountable to all members of the units within your servicing area, and take the approach 
that every crewmember is part of your crew, then you will become one very important link in the 
chain. Consider becoming an Equal Opportunity Advisor (EOA).  The experience, training and 
mentoring that you will receive are invaluable and will provide you with unique skills for a career 
well beyond the Coast Guard.  By MKCS Clifford Morton, CRD, Region 3 

Event Spotlights Women in the Coast Guard and Their Achievements 
The U.S. Coast Guard Navigation Center 
(NAVCEN), in partnership with the Telecommuni-
cations & Information Systems Command 
(TISCOM) and Command, Control, Communica-
tions, Computers and Information Technology 
Service Center hosted a special observance rec-
ognizing the women who have served our na-
tion. Rear Admiral Linda Fagan, Deputy Comman-
dant for Operations, Policy & Capabilities (CG-
DCO-D) was the Guest Speaker. While reflecting 
on her own 31 years of service and experiences, 
RADM Fagan highlighted women in the Coast 
Guard and their achievements. Operations Spe-
cialist Second Class (OS2) Geneva Cornelius of 
NAVCEN recited a beautiful poem during the pro-
gram. Seaman (SN) Michael Gomez, SN Anna 
Waller, Seaman Apprentice (SA) Thomas Ed-
wards, and SN Jessie Farinholt of the Honor 
Guard performed a skit  of a modern day Little 
Red Riding Hood.  A special thanks to the event 
organizers, LTJG John Busby and Ms. Denise 
Moore-Bernard. By LTJG John Busby, NAVCEN  

Can You Add to an Existing Complaint 
In the Equal Employment Opportunity/Equal Op-
portunity (EEO/EO) complaint process, individuals 
are  allowed to amend ongoing complaints after 
the filing of a formal complaint.  If the new claim is 
related to claim(s) in the existing complaint, it can 
be added and made part of an investigation un-
derway without starting the process from the be-
ginning.  Amendments can be done at any time prior to the conclu-
sion of the investigation.  Normally, in accordance with federal reg-
ulations, federal agencies are required to process complaints within 
180 days from when they are filed. However, there are exceptions 
to this timeframe, such as amendments.  An amendment can ex-
tend the deadline up to an additional 180 days.  The other allow-
ance is when parties participate in Alternative Dispute Resolution 
(ADR). The ADR process provides an additional 90 days.  
 

In situations when new EEO/EO charges are not related to allega-
tions in complaints underway, individuals must initiate new EEO/EO 
complaints starting at the pre-complaint stage.  Be assured that 
EEO/EO practitioners will provide guidance throughout the com-
plaint process. By Ms. Elizabeth Mercado, CRD, USCG HQ   

Running In Support of the Cause  

The Coast Guard sponsored a 5k Run in observance of 
Sexual Assault Awareness and Prevention Month held 
on the HQ Campus. The Civil Rights Directorate’s team 
members participated in the event in support of the 
month.  Pictured (left to right) Ms. Sandra Hewitt, Mr. 
Eduardo Zayas; Ms. Elizabeth Mercado; CAPT Kofi 
Aboagye; and Ms. Renee Brown. By Ms. Deborah Gant, 
CRD, USCG HQ 

2018 Blacks in Government (BIG) Meritorious Service Award nominations are due by 18 May (ALCOAST 127/18) 

Pictured (left to right) OS2 Geneva Cornelius (NAVCEN); RADM Linda Fagan, Guest Speak-

er (CG-DCO-D); LTJG John Busby (NAVCEN); and Ms. Denise Moore-Bernard (NAVCEN).  

MKCS Clifford Morton. 


